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Inventory & Point of Sale (POS) System – Detailed Explanation 

 
1. System Overview 

This system is a complete Inventory and Point of Sale (POS) management solution designed for 
supermarkets, retail stores, pharmacies, and small-to-medium businesses. It handles product 
management, sales processing, customer management, debtors, analytics, reporting, and loyalty 
programs in one integrated platform. 

The system was built to be fast at checkout, accurate in inventory tracking, and powerful for business 
analysis, while remaining easy for cashiers and managers to use. 

 

2. Core Modules 

A. Inventory Management 

The Inventory module controls everything related to products and stock. 

Key Features: - Add, edit, and delete products - SKU-based product identification - Individual product 
pricing - Product categories - Bulk import of products from CSV/Excel - Ability to update existing products 
during bulk import (matched by SKU) 

Low Stock Control: - Each product has its own low stock threshold (reorder level) - Automatic low-stock 
alerts on dashboard - Prevents stock shortages and over-selling 

Benefits: - Accurate stock levels at all times - Faster product setup for large inventories - Better purchasing 
and restocking decisions 
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B. Point of Sale (POS) 

The POS is optimized for fast and efficient sales processing. 

Sales Features: - Add items to cart by selecting products - Automatic price calculation - Support for: - Full 
payment - Partial payment - Credit sales - Customer details are optional (to allow quick sales) 

Receipts: - Clean receipt format - No sales history printed on receipts - Ability to reprint any receipt at any 
time from sales history 

Currency: - Default currency set to Nigerian Naira (₦) - System ready for future multi-currency expansion 

 

C. Customer Management 

The system allows optional but powerful customer tracking. 

Customer Identification: - Customers can be identified by: - Name - Phone number - Email - Quick lookup 
by phone number at POS - Returning customers are auto-filled instantly 

Customer History: - Complete purchase history per customer - View items bought, amounts spent, and 
frequency 

 

D. Debtors & Credit Sales Management 

This module handles customers who buy on credit. 

How It Works: - When a sale is unpaid or partially paid: - Outstanding balance is calculated automatically - 
Customer is added to the Debtors list - Phone and email are stored for follow-up 

Automation: - Database-level triggers ensure: - Accurate balance calculation - No duplicate debt entries - 
Automatic updates after every credit sale 

Benefits: - Clear tracking of who owes what - Reduced human error - Better debt recovery 

 

E. Sales History & Receipt Reprinting 

Sales Records: - Every transaction is stored securely - View sales by date, cashier, or customer 

Receipt Control: - Receipts can be regenerated and reprinted anytime - Sales history table is hidden during 
printing to avoid clutter 

F. Dashboard & Business Analytics 

The Dashboard provides real-time business insights. 

Time-Based Reports: - Daily - Weekly - Monthly - Quarterly - Yearly - Custom date selection 

Displayed Metrics: - Total sales - Total revenue - Number of transactions - Average sale value - Low stock 
alerts 

Purpose: - Helps management make data-driven decisions - Tracks business performance over time 
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G. Customer Analytics 

This advanced analytics module helps understand customer behavior. 

Features: - Top customers by: - Total amount spent - Purchase frequency - Lowest-value customers - 
Individual customer purchase history 

Use Cases: - Identify high-value customers - Target promotions effectively - Improve customer retention 

 

H. Loyalty Points System 

The system includes a built-in customer loyalty program. 

How Loyalty Works: - Customers earn points automatically on purchases - Points can be redeemed for 
discounts at checkout 

Loyalty Tiers: - Bronze - Silver - Gold - Platinum 

(Tiers are upgraded automatically based on lifetime points.) 

Tracking: - Complete loyalty transaction history - Points earned, redeemed, bonuses, and expirations 

Benefits: - Encourages repeat purchases - Increases customer retention - Rewards loyal shoppers 

 

3. Security & Data Integrity 
• Role-based access control 
• Secure database-level rules (RLS) 
• Automated triggers for critical calculations 
• Reduced risk of manual errors 

 

4. Scalability & Flexibility 

The system is designed to grow with the business: - Can handle thousands of products - Supports multiple 
cashiers - Easy to add new modules - Suitable for single-store or multi-branch expansion 

 

5. Ideal Use Cases 

This system is suitable for: - Supermarkets - Retail stores - Pharmacies - Mini-marts - Wholesale shops - 
Cooperative stores 
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6. Summary 

This Inventory & POS system is a complete, modern retail management solution that combines: - Fast 
sales processing - Accurate inventory control - Smart customer analytics - Automated debtor management 
- Built-in loyalty rewards 

It is designed to increase efficiency, reduce losses, improve customer experience, and drive business 
growth. 

 

 

POINT OF SALES FEATURES OVERVIEW 
Dashboard  

 
The POS Dashboard is the main control panel of the system. It gives a real-time summary of sales, 
inventory, profit, and financial performance. Managers and business owners can quickly understand 
how the business is performing without checking detailed reports. 

 

1. Time Filters (Daily, Weekly, Monthly, Quarterly, Yearly) 

These buttons allow the user to change the reporting period. 

• Daily – Shows data for a single day 

• Weekly – Aggregates data for the current week 

• Monthly – Shows total performance for the month 

• Quarterly – Displays data for a 3-month period 

• Yearly – Shows annual business performance 
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2. Inventory Valuation 

This section shows the financial value of all products currently in stock. 

• The actual amount spent to purchase the current inventory 

• Based on supplier or purchase prices 

      This helps the business know how much money is tied up in stock. 

 

  Total Sales Value  

• The expected revenue if all current inventory is sold at current selling prices 

      Shows the potential earning power of the stock. 

 

  Potential Profit   

• Calculated as: 
Total Sales Value – Total Cost Value 

      This is the gross profit expected when all items are sold. 

 

3. Profit & Income Summary 

This section shows actual business performance for the selected period. 

  AB Profit  (Net Profit)–   

• Actual business profit • Calculated as:

Revenue – Expenses 

      Unlike potential profit, this reflects real transactions already completed. 

 

  Total Income –   Total money earned from completed sales during the period 

 

  Total Expenses – ₦0.00 

• Operational expenses such as: 

o Transport 

o Utilities 

o Staff costs 

o Miscellaneous expenses 

      In this case, no expenses were recorded for the day. 
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4. Stock Status 

  Stock Value –   

• Current monetary value of inventory still available 

• Same as Total Cost Value when no stock has been sold or adjusted 

 

  Low Stock Items – 1 

• Number of products that have fallen below their reorder level 

      Helps prevent stock-outs and lost sales. 

 

  Low Stock by Branch – 1 item 

• Indicates that one product in a specific branch is running low 

 

5. Debtor Management 

  Debtor Balance –  

 

Items Management Overview 

 

The Items Management section is where you manage all the products in your inventory. This is the heart 
of the system for controlling stock, pricing, and product information. 
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1. Bulk Import 

2.  

• Allows you to add multiple items at once using a spreadsheet (CSV or Excel file). 

• Useful for large inventories when setting up the system or updating stock in batches. 

      Saves time compared to adding items one by one. 

 

2. Add Item 

 

• Lets you manually add a new product into the system. 

• Typical fields to fill include: 

o Item Name – Name of the product (e.g., “Chocolate Bar”) 

o SKU (Stock Keeping Unit) – Unique code to identify the item internally 
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o Barcode – Scannable code for POS transactions 

o Category – Grouping for easier reporting (e.g., Beverages, Snacks) 

o Low Stock Threshold – Minimum quantity before the system alerts you 

      This ensures each product is properly tracked and easy to sell. 

 

3. Search Items 

• Quick search box to find items by name, SKU, or barcode 

• Makes it easy to update stock, change prices, or check inventory levels 

 

4. Items Table 

The table lists all items in the system with key details: 

Column What it Shows 

Item Name The name of the product 

SKU Unique identifier for internal tracking 

Barcode The scannable code for POS transactions 

Category Grouping/category of the item 

Low Stock Threshold Minimum quantity before system alerts you 

Actions Options to edit, delete, or manage the item 

      The Actions column usually has buttons like Edit, Delete, or View Details for each item. 

 

Why This Matters 

• Keeps your inventory organized and up to date 

• Helps avoid stock-outs or overstocking 

• Makes reporting, sales tracking, and restocking much easier 
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Stock-in Records - Overview 

 

The Stock-In Records section is where you record all incoming inventory into your system. It helps track 
stock quantities, purchase costs, suppliers, and batches to ensure accurate inventory management. 

1. New Stock-In Entry 

This form is used to add new stock to your inventory. Key fields include: 

Field Description 

Item* Select the product being added to inventory from your list of items. 

Quantity* Number of units received. 

Unit Cost* Cost per unit from the supplier. This updates inventory valuation. 

Unit Sales Price* Selling price per unit. Helps calculate potential profit. 

Supplier (optional) Name of the supplier or vendor. Useful for supplier reports. 

Batch/Lot Number For tracking specific shipments or batches. Important for recalls or quality control. 

Expiry Date Optional field for perishable items. Ensures products are sold before expiration. 

Notes Any additional information about the stock (e.g., damaged packaging, special discount). 
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   Action Button: Record Stock-In 

• Saves the entry to the system 

• Automatically updates the inventory quantity and valuation 

2. Recent Stock-In Records 

Below the form, the system shows a list of recent stock additions. Columns include: 

Column Description 

Date When the stock was recorded into the system 

Item Name of the product received 

SKU Product code for quick identification 

Quantity Number of units added 

Unit Cost Purchase cost per unit 

Unit Price Selling price per unit 

Supplier Supplier or vendor name 

      This allows managers to quickly review recent stock activity, verify purchases, and track supplier 
deliveries. 

 

Why This Section is Important 

• Accurate Inventory Tracking: Updates stock levels in real-time 

• Cost Management: Tracks how much money is invested in inventory 

• Profit Planning: Helps calculate potential profits based on unit sales price 

• Supplier Management: Keeps records of where stock comes from 

• Batch & Expiry Control: Reduces waste for perishable items 
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Suppliers Management – Overview 

 

The Suppliers section is where your business manages all vendor information. This is essential for 
tracking who provides your products, monitoring purchase history, and ensuring smooth stock 
replenishment. 

 

1. Supplier Management 

This area lists all suppliers in your system with key details, making it easy to view, edit, or remove supplier 
information. 

2. Add Supplier 

This form lets you add a new supplier to your system. Typical fields include: 

Field Description 

Name Name of the supplier company or individual 

Contact Person The main point of contact at the supplier 

Phone Phone number for quick communication 

Email Email address for purchase orders or notifications 

Status Active or Inactive (used to indicate if you currently source from them) 
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   Action Button: Add Supplier 

• Saves the supplier information 

• Makes the supplier available for stock-in entries and purchase tracking 

3. Suppliers Table 

Once added, suppliers appear in a table with columns like: 

Column Description 

Name Supplier name 

Contact Person Main contact 

Phone Contact number 

Email Email address 

Status Active/Inactive status 

Actions Options to edit, delete, or view supplier details 

      The Actions column allows you to quickly update supplier info or deactivate a supplier who is no longer 
used. 

 

Why This Section is Important 

• Easy Supplier Tracking: Know who provides each product 

• Streamlined Purchasing: Quickly select suppliers during stock-in 

• Accurate Record-Keeping: Maintain a history of all purchases and suppliers 

• Improved Supplier Relationships: Keep contact details and status up to date 
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Inventory Records Overview

 

 

Point of Sales - Overview The Suppliers section is where your business manages all vendor information. 
This is essential for tracking who provides your products, monitoring purchase history, and ensuring 
smooth stock replenishment. 

1. Supplier Management 

This area lists all suppliers in your system with key details, making it easy to view, edit, or remove supplier 
information. 

2. Add Supplier 

This form lets you add a new supplier to your system. Typical fields include: 

Field Description 

Name Name of the supplier company or individual 

Contact Person The main point of contact at the supplier 

Phone Phone number for quick communication 

Email Email address for purchase orders or notifications 

Status Active or Inactive (used to indicate if you currently source from them) 

   Action Button: Add Supplier 

• Saves the supplier information 

• Makes the supplier available for stock-in entries and purchase tracking 
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3. Suppliers Table 

Once added, suppliers appear in a table with columns like: 

Column Description 

Name Supplier name 

Contact Person Main contact 

Phone Contact number 

Email Email address 

Status Active/Inactive status 

Actions Options to edit, delete, or view supplier details 

      The Actions column allows you to quickly update supplier info or deactivate a supplier who is no longer 
used. 

 

Why This Section is Important 

• Easy Supplier Tracking: Know who provides each product 

• Streamlined Purchasing: Quickly select suppliers during stock-in 

• Accurate Record-Keeping: Maintain a history of all purchases and suppliers 

• Improved Supplier Relationships: Keep contact details and status up to date 
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Point of sales (cashier) – Overview

 

This section is where sales transactions are created, processed, and recorded. It allows staff to add 
items to the cart, manage customers, apply discounts, and complete payments in a seamless 
workflow. 

 

1. Sidebar & Navigation 

• Toggle Sidebar – Allows you to expand or collapse the menu for a cleaner view. 

• Welcome Message – Shows the logged-in user (e.g., igbajar35@gmail.com). 

Navigation buttons include: 

• Point of Sale – Main sales interface 

• Add Items – Add products manually 

• Scan Barcode – Quick way to add items using a barcode scanner 
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2. Adding Products 

• Scan or Enter Barcode – Quickly scan items to add them to the cart 

• Search Item – Search by item name or SKU if barcode isn’t available 

• Add – Adds the selected item to the Cart 

      This allows for fast checkout and reduces errors. 

3. Cart Section 

Displays the items currently selected for sale: 

• Item Name – Name of the product (e.g., “Hero”) 

• Quantity – Number of units in the cart 

• Price – Total cost for that item 

• Subtotal / Total – Running total for the cart 

      Subtotal shows the total before discounts or taxes; Total is what the customer must pay. 

4. Discounts & Coupons 

• Apply Coupon – Enter a coupon code for a discount 

• Apply – Adjusts the total immediately if valid 

      Supports promotions and special offers. 

5. Customer Lookup / Info 

• Quick Customer Lookup – Enter phone number to fetch existing customer 

• Customer Name (Optional), Email (Optional), Phone (Optional) – Can be added for new 
customers 

• Partial Payments – You can allow customers to pay partially, and the remaining balance will be 
tracked in Debtor Balance 

      Useful for loyal customers, credit sales, and record-keeping. 

6. Payment Mode & Amount 

• Payment Mode – Cash, card, or other available modes 

• Amount Paid – Enter the payment amount 

• Partial Payments Allowed – POS will automatically calculate any remaining balance for future 
collection 

7. Complete Sale 

• Complete Sale Button – Finalizes the transaction, updates inventory, and generates a 
receipt/invoice 
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8. Recent Sales 

Displays past transactions for quick reference: 

Column Description 

Invoice Unique sales invoice number 

Customer Customer name or “Walk-in” 

Total Total transaction amount 

Paid Amount paid at the time 

Payment Payment mode (Cash, Card, etc.) 

Status Paid, Partial, or Pending 

Date Date of the transaction 

Actions Options like View, Print, or Refund 

      This gives managers quick access to sales history for reporting and accountability. 

 

Why This Section is Important 

• Fast, Efficient Sales: Scan items, apply discounts, and checkout quickly 

• Customer Tracking: Store customer info for loyalty programs or credit tracking 

• Accurate Accounting: Updates sales, inventory, and profits automatically 

• Supports Partial Payments: Flexible payment options increase sales opportunities 
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Invoice 
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Debtors Management feature - Overview

 

Debtors Management – Overview 

The Debtors Management module allows you to track customers who have purchased on credit, 
manage payments, and monitor outstanding balances. This ensures your business knows exactly who 
owes money and how much, helping improve cash flow and reduce overdue payments. 

 

1. Key Summary 

Metric Meaning 

Total Debtors – 7 Total number of customers with outstanding balances 

Total Amount Owed – ₦9,900.00 Total sum owed by all debtors combined 

      This gives a quick snapshot of your credit exposure. 

 

2. Debtors List 

This table lists all customers who owe money. Key columns include: 

Column Description 

Customer Name Name of the customer 

Phone Customer phone number for contact 

Email Customer email for notifications or reminders 

Amount Owed Outstanding balance the customer needs to pay 
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Column Description 

Last Transaction Date of the most recent credit sale or payment 

      This makes it easy to follow up with customers or check the status of their payments. 

 

3. Record Payment 

• Allows you to receive and record payments from debtors 

• Can handle partial or full payments 

• Automatically updates the customer’s outstanding balance and the total amount owed 

      This keeps your accounts accurate and up to date. 

 

Why This Section is Important 

1. Track Credit Sales – Know exactly which customers have unpaid balances. 

2. Monitor Cash Flow – See how much money is still owed at a glance. 

3. Customer Management – Quickly contact customers by phone or email for reminders. 

4. Accurate Accounting – Automatically updates balances when payments are recorded. 

 

 

Customer Analysis – Overview 
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Customer Analytics – Overview 

The Customer Analytics module provides insights into customer behavior, spending patterns, and 
loyalty. It helps business owners make informed decisions on marketing, promotions, and customer 
retention. 

 

 

1. Search & Sorting 

• Search Customers – Quickly find a customer by name, phone, or email. 

• Sort Options – 

o By Frequency – See who shops most often 

o By Amount – See who spends the most 

      This helps identify loyal or high-value customers. 

 

2. Key Metrics 

Metric Description 

Total Customers – 12 Number of unique customers recorded in the system 

Total Revenue – ₦27,000.00 Total revenue generated from all customers 

Avg Purchase Value – ₦2,250.00 Average amount each customer spends per transaction 

Top Customer – James (₦7,500.00) The customer who has spent the most overall 

      These metrics give a quick overview of customer value and business performance. 



22 
  

 

3. Customer Insights Sections 

• Top Customers – Lists customers who spend the most. 

• Lowest Customers – Shows customers with minimal purchases, useful for targeted marketing. 

• Loyalty Program – Track points, rewards, or special promotions for repeat customers. 

• Purchase History – Detailed record of what each customer has bought, when, and how much. 

 

4. Top 10 Customers by Amount Spent 

This table provides detailed insights into the highest-spending customers: 

Column Description 

Rank Customer’s position based on total spending 

Customer Name Name of the customer 

Phone Contact number 

Email Email address 

Purchases Number of transactions completed 

Total Spent Total amount spent by the customer 

Last Purchase Date of the most recent purchase 

      This helps identify VIP customers and target them with promotions or loyalty rewards. 

 

Why This Section is Important 

1. Identify High-Value Customers – Focus marketing and promotions on customers who generate the 
most revenue. 

2. Understand Buying Behavior – Frequency and amount spent give insights into shopping patterns. 

3. Increase Loyalty & Retention – Track and reward repeat customers to boost repeat sales. 

4. Strategic Marketing Decisions – Use customer analytics to plan promotions, discounts, or 
campaigns. 
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Expenses – Overview

 

The Expenses section allows your business to record, track, and manage all outgoing costs. This 
ensures accurate accounting, helps calculate profits, and keeps track of how money is spent. 

 

1. Add Expense 

This form lets you record a new expense. Typical fields include: 

Field Description 

Title Short description of the expense (e.g., “Electricity Bill”) 

Category Type of expense (e.g., Utilities, Rent, Supplies) 

Quantity Number of units involved, if applicable 

Amount Total cost of the expense 

Payment Mode How the expense was paid (Cash, Card, Bank Transfer, etc.) 

   Action: Clicking Add Expense saves the transaction and updates total expenses. 

 

2. Total Expenses 

• Displays the sum of all recorded expenses over the selected period. 

• In your current example: ₦0.00 from 0 transactions, meaning no expenses have been recorded yet. 

      This is useful for quickly understanding total spending for a day, week, month, or year. 
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3. Recent Expenses 

This table lists all recently recorded expense transactions: 

Column Description 

Date When the expense was recorded 

Title Description of the expense 

Category Type of expense 

Quantity Number of units, if relevant 

Amount Cost of the expense 

Payment Mode How the expense was paid 

      This helps managers review spending patterns and verify transactions. 

 

Why This Section is Important 

1. Track Costs Accurately – Know exactly where money is being spent. 

2. Calculate Net Profit – Expenses are deducted from revenue to find true profit. 

3. Audit & Compliance – Maintain proper records for bookkeeping or tax purposes. 

4. Business Insights – Identify areas where costs can be reduced or optimized. 

 

Reporting & Analytic - Overview 
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The Reports & Analytics module provides a comprehensive view of your business performance. It 
consolidates sales, inventory, profit, and expenses data to help make informed decisions and plan growth 
strategies. 

 

1. Export & Summary Options 

• Export – Allows you to download reports in Excel, PDF, or CSV formats for accounting, audits, or 
management review. 

• Summary – A high-level view of performance metrics. 

• Inventory – Reports showing stock levels, low stock items, and valuation. 

• Sales Report – Detailed sales transactions and trends. 

• Profit Analysis – Breaks down revenue, costs, and profit margins. 

      These options make reporting easy and customizable. 

 

2. Key Metrics 

Metric Value Description 

Total Sales ₦33,000.00 Total revenue generated from 16 transactions 

Gross Profit ₦11,000.00 Profit before expenses (Sales – Cost of Goods Sold) 

Total Expenses ₦0.00 All business expenses recorded in the system 

AB Profit ₦11,000.00 Actual profit after subtracting expenses 

Items Sold 22 Total number of units sold across all transactions 

Avg Sale Value ₦2,062.50 Average value per transaction 

      These metrics give a snapshot of business health, profitability, and sales performance. 

 

Why This Section is Important 

1. Track Business Performance – Understand revenue, profit, and sales trends. 

2. Decision Making – Identify high-performing products or underperforming items. 

3. Financial Oversight – See the effect of expenses on net profit. 

4. Planning & Forecasting – Use sales and profit trends to make inventory and marketing decisions. 

5. Audit & Compliance – Export reports for accounting, tax filing, or management review. 
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How it Fits in Your POS System 

• Sales and stock-in data automatically feed into Reports & Analytics, so you get real-time insights 
without manual calculations. 

• You can see both daily performance or filter by weekly, monthly, quarterly, or yearly for trend 
analysis. 

• Works together with Debtors, Expenses, Inventory, and Customer Analytics to give a complete 
business overview. 
 
 
 

Product barcode Over view 
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The menu is a dedicated section in your sales software where you can view, select, and print QR codes for 
your products. It’s designed to handle the two QR types separately: 

1. Add-to-Cart QR Codes 

2. Product Info QR Codes 

 

Menu Layout 

1. Navigation 

• Found in the main sidebar or top menu as “QR Printing” or “Product QR Codes”. 

2. Two Tabs or Sections 

• Tab 1: Add-to-Cart QR Codes 

o Shows a list or grid of all products. 

o Displays: 

▪ Small QR image 

▪ Product name 

o Allows: 

▪ Selecting single or multiple products 

▪ Bulk printing (e.g., multiple QR codes per A4 page) 

• Tab 2: Product Info QR Codes 

o Shows all products with QR images. 

o Displays: 

▪ QR image 

▪ Product name 

▪ Sale price (optional, if desired on print) 

o Allows: 

▪ Single or bulk selection 

▪ Printing on standard paper 
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Features in Each Tab 

1. Search & Filter 

• Quickly search products by name or category. 

• Filter by price, stock status, or product type (optional). 

2. Preview 

• Clicking a product shows a larger QR preview. 

• Ensures the QR is correct before printing. 

3. Print Options 

• Single Product Print: Prints one QR code with product name (and price for info QR). 

• Bulk Print: Prints multiple selected products per page. Layout is optimized for A4. 

• Optional: Choose orientation (portrait/landscape). 

4. Download QR Images 

• Users can download QR images for other purposes (marketing, labeling, etc.). 

 

User Flow Example 

Scenario: Print Add-to-Cart QR for a new product batch 

1. Open QR Printing Menu → Click Add-to-Cart QR Codes tab. 

2. Search for the products you want to print QR codes for. 

3. Select products individually or check “Select All.” 

4. Click Preview to confirm QR and product name. 

5. Click Print, choose layout (single or multiple per page). 

6. Print labels and place them on products. 

Scenario: Print Product Info QR for a price display 

1. Open QR Printing Menu → Click Product Info QR Codes tab. 

2. Select products to display on shelf. 

3. Preview QR codes with product name and price. 

4. Print in bulk for shelf placement or promotions. 
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Visual / UX Notes 

• QR codes are small but sharp and scannable by mobile cameras. 

• Product names are clearly printed below or beside QR codes. 

• Bulk print layout fits multiple QR codes per page, saving paper. 

• Tabs make it easy to separate “Add-to-Cart” from “Product Info” workflows. 

 
 

 

Audit Logs – Overview 

 

The Audit Logs module is a security and accountability feature that records all important system 
activities. It ensures transparency, helps track errors or changes, and protects against unauthorized 
actions. 

 

1. System Activity Log 

This log tracks who did what and when in the system. Each entry provides details about actions performed 
by users. 

Column Description 

Date/Time When the action occurred 

Table The part of the system or database affected (e.g., Sales, Inventory, Expenses) 

Action Type of activity (e.g., Add, Edit, Delete, Login) 
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Column Description 

Record ID Unique identifier for the affected record 

User ID Internal ID of the user who performed the action 

Email Email address of the user 

Username Username of the user 

      This provides a detailed history of all system operations for auditing or troubleshooting. 

 

Why This Section is Important 

1. Security Monitoring – Detect unauthorized access or suspicious activity. 

2. Error Tracking – Identify who made changes in case of mistakes or data issues. 

3. Compliance – Maintains records for internal audits or regulatory requirements. 

4. Accountability – Ensures users are responsible for their actions within the system. 

 

How it Works in the POS System 

• Every add, edit, or delete action on items, stock, sales, expenses, or customers is logged. 

• Admins can filter logs by date, user, or action to quickly find specific activities. 

• Works hand-in-hand with user roles and permissions to monitor system usage. 
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System Settings - Overview

 

The System Settings module is where administrators configure company details, branches, categories, 
pricing, users, notifications, and branding. This ensures the POS system is tailored to the business’s 
structure and workflow. 

1. Company Settings 

• Company Name: Name of the business displayed in the POS and reports. 

• Currency: Default currency for transactions (e.g., ₦ - Nigerian Naira). 

• Language: Default system language (e.g., English). 

• Company Logo: Upload your logo to appear on receipts and dashboards. Only managers or 
supervisors can manage this. 

• Save Settings: Saves all changes made in this section. 

      This personalizes the system to your business identity. 

2. Branch Management 

• Add Branch: Create new business locations. 

• Branch Details: 

o Name of the branch (e.g., GRA, Odani) 

o Contact info 

o Low Stock Threshold – Minimum stock before notifications trigger 

o Status – Active or Inactive 

• Inter-Branch Transfers: Move stock from one branch to another. Tracks: Date, Item, From, To, 
Quantity, Status, Actions. 

      This is essential for multi-location businesses to manage inventory and restocking. 
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3. Category Management 

• Add new product categories (e.g., Electronics, Food & Beverages, Toys & Games). 

• Predefined categories help organize inventory and generate reports. 

• New Category: Enter the name and click Add. 

      Categories make it easier to search, report, and analyze products. 

 

4. Pricing Settings 

• Sales Price Method: 

o Custom Price Input: Users manually enter the sales price during stock-in. 

o Default Markup Percentage: Automatically calculate sales price based on cost + markup. 

• Current Configuration: Shows the active method and allows saving changes. 

      Ensures consistent pricing strategy across all products. 

 

5. Theme & Login Customization 

• Theme Customization: Change font color, size, family, style, background color to match 
branding. 

• Login Page Customization: Upload background images for the login screen. 

      Enhances branding and user experience. 

 

6. Low Stock Notifications 

• Enable Notifications: Alerts the team when stock falls below thresholds. 

• Notification Email & SMS: Specify where alerts should be sent. 

• Check Low Stock Now: Run an instant check for items below threshold. 

      Prevents stock-outs and ensures timely restocking. 

 

7. User Management 

• Add User: Create accounts for staff with assigned roles (Admin, Manager, Cashier, etc.). 

• Each user’s activity is tracked in Audit Logs. 

      Controls system access and ensures accountability. 
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8. Coupon Management 

• Create Coupon: Issue discount codes for promotions. 

o Fields: Code, Discount, Usage Limit, Validity, Status. 

• Actions: Edit, deactivate, or delete coupons. 

      Supports marketing campaigns and customer loyalty programs. 

Why This Section is Important 

1. System Customization: Tailor POS to your company’s branding, branches, and workflow. 

2. Inventory Control: Manage branches, categories, and low stock notifications. 

3. Pricing Consistency: Set sales methods and markups to ensure profit margins. 

4. Security & Access Control: Add users with roles and monitor activity. 

5. Marketing Support: Create coupons and promotions easily. 

 

 

 

Other Available Products Developed by Rajabgi Services Limited 
Available products 

1. HR & PAYROLL Management system 
2. Accounting, Replica of SAGE50C 
3. inventory 
4. Supermarket - point of sale 
5. cooperative management APP 
6. Membership management APP 
7. School (Secondary & Primary School) 

management APP 
8. company end to end workflow 
9. Real estate app 
10. estate management system 
11. Equipment rentals system 
12. Logistics management APP 
13. Carwash management APP 
14. Hotel management system 
15. Hospital management system 
16. Pharmacy management system 
17. Transport Company Management 

system 

18. Cyber security - Digital forensic 
19. Cyber security company servicing 

clients 
20. Safety management tool 
21. ISO management tool 
22. ERP/CRM 
23. Sales management 
24. Project management 
25. Security Guard company 
26. Laundry management system 
27. Union/Association Portal 
28. E-commerce 
29. Cyber Security APP 
30. Cyber Security – GRC 
31. Cyber Security – Vulnerability 

Analysis/Testing 
32. Cyber Security - Pentest 
33. E-learning platform 
34. UNIVERSITY MANAGEMENT SYSTEM 

(Including Result computation 
system) 
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About Our Company 
Welcome to Rajabgi Services Limited, your trusted partner in comprehensive IT 
engineering solutions. Specializing in a wide array of ICT services, we offer expertise in 
Web Development/Design, Software Development, IT Support, Networking, Network 
Cabling, Job Process Automation (ERP), Hardware Maintenance, Cybersecurity, Access 
Control, Corporate IT Training, Fiber Optics, Internet Service Provision, Artificial 
Intelligence, Home Automation, Internet of Things, Data Management/Security, 
Sale/Supply/Procurements, and Installations of IT/Electrical equipment. 

With a commitment to innovation and excellence, we bring cutting-edge technology to 
empower your business. Our dedicated team ensures seamless integration of solutions, 
fostering efficiency and security. From Solar Panel/Inverter Installations to Electrical 
Cabling, Rajabgi Services Limited is your one-stop destination for robust and reliable IT 
engineering services. 

Discover a world where technology meets reliability – choose Rajabgi Services Limited for 
all your IT engineering needs. 

• Email Us : info@rajabgi.com 

• Contact Us : +234- 803-286-4085, +234- 812-583-9651, 

• www.rajabgi.com 
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